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Support Request Form:
Customer:   
Date: 
Terminal:

 FORMCHECKBOX 
 GT864 QUAD
 FORMCHECKBOX 
 GT864 PY

 FORMCHECKBOX 
 UT864-E

 FORMCHECKBOX 
 CT63 Terminal
 FORMCHECKBOX 
 Q26 Terminal
 FORMCHECKBOX 
 

Module:
 FORMCHECKBOX 
 Telit  
 (Put exact model)
Problem description:
 
I. System Information:

1.- GSM Firmware

GT864 Quad/PY
 FORMCHECKBOX 
 07.02.004


 FORMCHECKBOX 
 07.02.104

 FORMCHECKBOX 
 
UT864-E

 FORMCHECKBOX 
 08.01.005


 FORMCHECKBOX 
 
CT63 


 FORMCHECKBOX 
 
Q26 


 FORMCHECKBOX 
 

Telit Modules
 FORMCHECKBOX 
 
 FORMCHECKBOX 
 Not known.

2.- HW-revision:

3.- IMEI-Number
4.- Device Configuration (with at commands)
5.- Device Installation:
6.- How many devices has the customer?:

7.- How many of them have this Problem?

8.- Do all of them (Devices with and without this problem) have  the same configuration?

II. Test sequence:

(in case the problem can be reproduced, how?)
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